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Introduction. Literature Review. The Role of Psychological Factors in Law Enforcement Activities. Law
enforcement activity represents not only the application of legal norms but also a continuous process of direct
interaction with human psychology. In the prevention of crime and the fight against offenses, a profound
understanding of individual psychology—particularly the assessment of a person’s level of social adaptability
and worldview—plays a crucial role [1, 2, 6, 7]. Therefore, law enforcement officers are required to
demonstrate high psychological resilience, effective communication skills, and the ability to accurately
interpret and evaluate complex situations.

The study of personality structure and its psychological characteristics encompasses a range of key
scientific concepts, including: the concept of personality; the individual as a social being and the process of
individuation; the interrelation between biological and social factors in personality development; the concept
of a socially adaptive worldview; legal regulation; legal authority; legal consciousness and its cognitive,
evaluative, and regulatory functions; mass, group, and individual legal consciousness; the formation of a law-
abiding worldview; psychological aspects of combating offenses; as well as social norms and social control
as mechanisms regulating personality and worldview.

In the study of personality, particular attention is given to its psychological properties, mental traits,
upbringing, activity, and accumulated life experience. Specifically:
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o From a biological perspective, personality is analyzed through temperament (characteristics of the
nervous system such as excitation and inhibition processes, stability, and developmental dynamics)
and mental processes (sensation, perception, imagination, and related cognitive functions) [1, 2, 6, 7].

o From a social perspective, emphasis is placed on the individual’s relationship with society, including
worldview, beliefs, aspirations, communication patterns, satisfaction, and social roles.

e From the perspective of knowledge and experience, intellectual and psychological characteristics
are examined, including cognitive abilities, cultural development, breadth of worldview, thinking
processes, memory capacity, and other mental functions.

Methods. In the study of personality, a set of psychodiagnostic and investigative-psychological methods
may be applied to obtain reliable information about cognitive, emotional, and behavioral characteristics of
an individual. These methods include:

e psychological testing;

e memorization and reproduction of 10 words, and assessment of recall efficiency (according to A.R.
Luria);

e comparison of concepts (identifying similarities and differences between paired words);

e determination of the sequence of events (logical arrangement of cards to reconstruct the correct
chronological order);

e indirect memory assessment (selection of relevant cards through verbal cues and associations).

In cases where an accused person (witness, victim, or suspect) consciously refuses to provide information, it
becomes possible to activate information stored at the subconscious level of memory. This can be achieved
through two main channels:

1. verbal elicitation of relevant facts through speech-based interaction;

2. extraction of information through physiological and expressive behavioral reactions [1, 2, 6, 7].

To implement these approaches effectively, the following techniques are utilized:

1. activation of memory images through presentation of concrete stimuli and facilitation of spontaneous

recall (e.g., visual materials such as posters, exhibits, or real objects);

2. use of indirect conversational strategies, where the topic is approached through auxiliary or “side”
questions rather than direct interrogation;

3. formulation of clear, specific, and psychologically grounded questions that are familiar to the subject
and allow for reliable responses;

4. establishment of an appropriate psychological state during interaction, as emotional reactions (such
as anxiety, blushing, or crying) may significantly influence communication and behavioral
responses;

5. presentation of objects related to the event or criminal activity while observing the subject’s
psychological and emotional reactions;

6. creation of short-term, emotionally charged, and psychologically intensive situations in order to
assess spontaneous behavioral responses;

7. organization of a natural and comfortable conversational environment, since a calm and non-
threatening setting facilitates psychological adaptation and increases the effectiveness of information
exchange [1, 2, 6, 7].

In assessing an individual, both formal and informal methods are employed. Formal methods include
structured observation, directed interviews, document analysis, biographical study, and standardized
questionnaires, which operate at the level of conscious data collection. Informal methods involve
information obtained through intuitive, indirect, and observational cues, often reflecting subconscious-level
psychological indicators [1, 2, 6, 7].

In his book “How to Win Friends and Influence People,” Dale Carnegie emphasizes six fundamental
principles aimed at increasing interpersonal attractiveness and effective communication: Demonstrating
genuine sincerity and authenticity during interpersonal interaction;

1. Maintaining a frequent and natural smile;

2. Using the interlocutor’s name repeatedly in conversation to strengthen personal connection;

3. Engaging in topics that are of interest and relevance to the interlocutor;
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4. Emphasizing the uniqueness and individuality of the interlocutor, thereby enhancing their self-esteem;

5. Practicing active and attentive listening, while encouraging the interlocutor to express thoughts about

themselves.

Listening to others is considered an essential communicative competence and a form of interpersonal art.
Mastery of this skill requires long-term self-development and continuous professional refinement, particularly
for legal professionals, where communication plays a critical role in investigative and judicial processes.

3. Psychological characteristics of obtaining necessary information from witnesses, victims, accused
persons, and suspects.

Establishing psychological rapport with an interlocutor and influencing both conscious and subconscious
levels of their mental processes significantly enhances the effectiveness of communication and contributes
to successful information acquisition in investigative practice.

Methods of Theoretical Cognition. As noted above, the methods of theoretical cognition include:

o dialectical methods;

o general scientific methods;

o special (specific) scientific methods.

Psychological methods of influencing an individual include:

o information provision (oral and written communication, as well as the use of diagrams and graphical

representations);

e “trap game” techniques;

e psychological influence;

e persuasion;

 elicitation of reflection (obtaining information through self-analysis, reflection on one’s own

behavior and mental state, and imaginative role-taking, i.e., mentally placing oneself in another
person’s position);

e problem-solving tasks (timely formulation and resolution of tasks in situations involving false or

misleading information).
In legal psychology, a significant amount of relevant data can be obtained through forensic psychological
examination methods.
The main methods of forensic psychological expertise include:

e psychological interpretation of information related to criminal cases;

o the anamnesis (biographical) method;

e observation and naturalistic experimentation;

o assessment of individual psychological characteristics of a person;

e psychoanalysis;

e questionnaire-based methods;

e interview (conversation method);

o computer-based diagnostic techniques (including psychogram construction using standardized

psychological tests).
Results. In the practice of law enforcement agencies, the formation or restoration (rehabilitation) of an
individual’s socially adaptive worldview is carried out through the following approaches:

o Preventive activities: studying the psychological characteristics of individuals (such as temperament

and character) in order to prevent unlawful behavior;

o Psychological correction: implementing targeted interventions aimed at improving social adaptation

among individuals with deviant behavior;

e Creative approach: ensuring the individual’s adaptation to the social environment while preserving

their self-concept (“I-image”).
Foundations of establishing and developing psychological contact in communication. Communication is
a reciprocal interaction between individuals aimed at mutual understanding, establishing interpersonal
relationships, and regulating appropriate patterns of behavior. The communication process operates within the
“human—human” system and is manifested in various social contexts [1, 2, 6, 7].
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During communication, psychological contact is established. Psychological contact is understood as the
formation, development, and maintenance of mutual interpersonal attraction and readiness for interaction
between communicators.The development of psychological contact typically occurs in three stages:

1. mutual evaluation;

2. mutual interest;

3. formation of dyadic and triadic groupings (pairs and small groups).

These stages are particularly evident in informal settings such as leisure time, excursions, and travel. During
the establishment and development of psychological contact, individuals may encounter psychological
barriers. Such barriers arise from indifference, lack of trust, hostility, or interpersonal incompatibility.
Therefore, the presence or absence of psychological barriers largely depends on individual personality
characteristics [1, 2, 6, 7].

The selection of appropriate initial communication strategies plays a crucial role in first contact with
an individual. In legal practice, direct and formal approaches to initiating communication may create
psychological discomfort and negatively influence first impressions. Accordingly, the more natural, clear, and
contextually appropriate the initial words are, the faster and more effectively communication is established
and developed. For this purpose, a legal professional must demonstrate sincerity, attentiveness, and emotional
sensitivity. In establishing psychological contact with a person of interest, it is essential for the lawyer to first
create a positive and trustworthy impression of themselves. In this regard:

1. external appearance;

2. expressive reactions (facial expressions, gestures, manner of movement and behavior, etc.);

3. voice tone and speech quality must be at a sufficiently high level.

During communication, a practicing lawyer should attempt to understand not only the external appearance of
the person of interest, but also their subjective inner world, intentions, plans, and actions. Therefore, the
formation of first impressions should be carried out through three main stages:

1. identifying the external characteristics of the physical individual (such as gender, height, facial
expressions, clothing, manner of behavior and movement, role-related features, etc.);

2. assessing the partner’s emotional and behavioral expressions as well as their general psychological
state;

3. forming a purposeful cognitive and emotional representation of the partner under the influence of
impressions and emotions, taking into account both their social-role and individual-personal
characteristics [1, 2, 6, 7].

During communication, individuals may express feelings of liking or disliking toward one another. Positive
interpersonal relations arise through mutually favorable emotional attitudes. Therefore, during the
establishment and development of psychological contact, the lawyer should evoke positive emotional
responses in the interlocutor.
At this stage, qualities such as sincerity, compatibility of personal values (i.e., similarity in the understanding
of “good” and “bad”), and adherence to universal moral standards should be demonstrated between the lawyer
and the person of interest. In other words, both parties should show a degree of shared thinking, mutual
understanding, and harmonization of their internal psychological worlds.
In the process of communication, the lawyer must demonstrate erudition, intellectual competence, and socio-
psychological skills, as well as the ability to listen attentively, maintain eye contact, and effectively use
appropriate non-verbal communication such as gestures and facial expressions.
Discussion. In practical activity, obtaining relevant information from individuals based on the laws of human
mental functioning is carried out through various methods, including special techniques aimed at influencing
both conscious and subconscious processes.
The subconscious sphere constitutes the content of unconscious processes and ensures the normal functioning
of the human organism. Its main function is to act as a “protective mechanism” of consciousness by filtering
out redundant or secondary information and eliminating contradictory data that may interfere with behavior
and professional activity.
In legal practice, during the process of acquiring necessary information, special attention is paid to
psychological phenomena manifested at the subconscious level.
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In modern developing society, considerable emphasis is placed on the upbringing of a healthy generation and
the formation of a well-developed, mature personality. One of the essential characteristics of a mature
individual is communicative culture. Without a sufficiently developed communication culture, the
establishment of healthy social relations becomes highly problematic.

Issues related to communication have been widely studied within psychological science. Based on these
studies, it can be concluded that human psychological development, interpersonal interaction, and personality
formation cannot be conceptualized without communication. Communication is considered one of the
fundamental human needs.

During childhood and adolescence, communication functions as a leading activity that directly contributes to
the development of new psychological traits and the formation of personality.

Conclusion. In law enforcement practice, knowledge of individual psychology is one of the most effective
means of reducing crime. The development of a socially adaptive worldview in individuals makes it possible
to re-educate them and transform them into full members of society. At the same time, the psychological
preparedness of law enforcement personnel significantly increases their professional effectiveness.

It is essential to develop the following communicative competencies in future specialists:

— understanding the theoretical foundations of communication culture;
— knowledge of the laws governing interpersonal relationships;
— understanding the principles of pedagogical communication;
— awareness of basic communication requirements within families, groups, and collectives;
— studying the process of communication formation in individuals;
— developing communication culture in  various social groups and communities;
— recognizing the importance of  communication in interpersonal relations;

— acquiring knowledge and practical skills in applying communication principles;
— conducting  group-based training on the development of communication  skills;
— understanding family communication culture and its characteristics;
— developing skills in organizing psychological counseling aimed at improving communication culture.
In adult interaction, communication is usually characterized by a certain level of culture, including mutual
respect, trust, and understanding. However, communication breakdowns may still occur, as individuals may
at times misunderstand each other, unintentionally offend one another, or use emotionally sensitive
expressions, which may lead to conflict situations.
Where communication culture is well developed, mutual understanding is achieved more easily.
Communication culture is formed from early childhood under the influence of family environment, social
surroundings, self-awareness, and the process of personal development. Adults serve as role models for
younger individuals, and their communicative behavior plays a decisive role in shaping communication skills
and culture in youth.
The use of respectful and positive expressions (“golden words” such as dear, beloved, you look wonderful
today, your outfit suits you well, etc.) in everyday communication is important; however, such expressions
must be used sincerely and appropriately. Through imitation of adult communication patterns, young people
gradually develop communicative competence and culture. This is especially significant within the family
environment, as reflected in the proverb: “A child does as they see in their home.”
In conclusion, the integrated application of psychological and legal methods enables a systematic
understanding of the fundamental psychological laws of human activity, interpersonal interaction, personality
structure, and the system of legal norms, as well as provides a scientifically grounded interpretation of these
processes.
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